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Step 1 — Participation in the CTS Program

You will receive an email invitation to join the CTS program and potentially conduct an assessment
the steps below to register your account.

1.1 Accept the Invitation

Open the invitation email and click the blue Accept Invitation button to begin registration.

)

Assessment Request from ConvergentDS
Dear CAT,
ConvergentDS has requested a security and compliance assessment

for House of Greatness. This assessment is part of their vendor risk
management program.

Request Details

Services: Artistic Direction

Important Deadlines: Services still need to be updated. Why do you
have to click off the services box for it to collapse

Next Steps

To proceed with this assessment, you'll need to:

Register on Sanctum Hub - Our secure ass:
Complete your organisation profile - P

Respond to the assessment - Answer s
Submit required documentation - Upload ri

Accept Invitation & Register

Figure 1 — Click the blue box to accept the invitation

©

Accept Invitation

You've been invited to join an organization on Sanctum Hub

Organization
House of Greatness

No description provided
Invited by

Leslie Martin
Imartin@convergentds.com

You'll be joining as a vendor, owner in the
Organization

This invitation expires on 4/16/2026.

Accept Invitation Cancel

Figure 1b — Click Accept Invitation to proceed
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Step 2 — Create Your Account

After accepting the invitation, you will be prompted to create a new account. Fill in your name, email
address, and choose a secure password.

Create your account

Join Sanctum Hub to manage your compliance and assessments

Full Name

John Doe

Email Address

patio@convergentds.com

Confirm Password

Figure 2 — Create account screen

Step 3 - Verify Your Email

Go to your email inbox and click the Verify Email Address button in the message you received from
ConvergentDS.

Verly Emai Adsrese

e Sanctum cno-sepiSsarciumbns o
= @

Figure 3 — Email verification screen
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Step 4 — Review and Accept the Terms of Use

After clicking the email verification link, you will be directed to the ConvergentDS Terms of Use. Read the
agreement in full, then accept the terms to proceed.

a ConvergentDS Home Signin

CONVERGENTDS
Terms Of Use

Who we are and how to contact us

P Inc, d/b/a s ("Convergent”, "we",
“us" or “our’). We are registered in Delaware, England and Wales under company number 10908615 and
have our registered office at 167-169 Great Portland Streat, 5th Flor, London W1W SPF and 2600 W. &
Olive Ave, Floor 5, Burbank, CA 91505.

To contact us, please email admin@convergentds.com or call us at 0203 834 9606.
By using our site you accept these terms
By using our site, you confirm that you accept these terms of use and that you agree to comply with

them. If you do not agree to these terms, you must not use our site. We recommend that you print a
copy of these terms for future reference.

There are other terms that may apply to you
These terms of use refer to the following aditional terms, which also apply to your use of our site:

 Qur Privacy Policy, which sets out how we process your personal. data.
= Our Acceptable Use Policy, which sets out the permitted uses and prohibited uses of our site.

= Our Cookie Policy, which sets out information about the cookies on our Site.

We may make changes to these terms

We amend these terms from time to time. Every time you wish to use our site, please check these terms

Figure 4 — Terms of Use / NDA acceptance screen

Note: The Terms of Use screen appears on first login and after any policy updates. You must accept to access the
portal.

Step 5 — Complete Your Profile

You will be prompted to complete your vendor profile. Advance through each screen by completing the
asterisked fields.

Complate Your Vendor Profile

o—0 0

Cantact Information

Primaey Contact Hame

Enter a URL

Figure 5 — Complete profile
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Step 6 — Enable Two-Factor Authentication (2FA)

Enabling two-factor authentication adds an extra layer of security to your account. You will need an
authenticator app (e.g., Google Authenticator or Microsoft Authenticator) on your mobile device.

6.1 Initiate 2FA Setup

ConvergentDS  paghboard  Organizations

Two-Factor Authentication

You have not enabled two factor authentication.

is enabled, you will be prompted for a secure, random token during authentication. You may retrieve this token from your authenticator applicatior

ENABLE TWO-FACTOR AUTHENTICATION

Figure 6a — Turn on 2FA

6.2 Scan the QR Code

Open your authenticator app and scan the QR code displayed on your screen to link the app to your CTS
account.

ConvergentDS  pushboard  Organizatio Assessments  Remediation: Request:

Two-Factor Authentication

Two-factor authentication is now mandatory. You must set up 2F;

Finish enabling two factor authentication.

Figure 6b — Scan QR code
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6.3 Save Your Backup Codes

After scanning the QR code, you will be shown backup codes. Take a screenshot and store these codes in a
secure location. You will need them if you lose access to your authenticator app.

] sanctumbubio

Two-Factor Authentication

You have enabled two factor authentication.

Recovery Codes

Figure 6c — QR code to scan with authenticator app

Step 7 — Navigating the Dashboard

Your personal dashboard serves as the central hub for managing all your CTS activities.

This centralized view allows you to:
* Manage report requests
e View assessment details
e Track remediation activities
e Review and respond to evidence requests
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fﬁ\ Dashbaard Fequests " Lastie vendee (vandor) «

‘Welcome back, Leslie Vendor
test 2 - Vendor Dashboard

I & Enable Tws-Facto Your sccount is not wo-factor ication. Enable 2FA add 1

of security to ysur account

‘ . Your profile is 67% comphete. Complete your prafile to improve visibiity in the partner direciary.

Quick Actions

[# update Profile [ View Assessments

Recent Activity

No recent activity

Figure 7 — Main vendor dashboard
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Step 8 — Organizations

The Organizations section allows you to manage permissions for your vendor account, including adding
employees, viewing SSO configuration details, updating your vendor profile, and requesting access to
assessment reports for third-party sharing.

Organizations

Search organizations...

Type: Vendor

Your role: admin
Status: Active
Email: compliance@repay.com

Figure 8a — Organizations screen — add new screenshot when updated

When a third-party requests report access, you will receive a notification. Review the request and click
Accept to grant access.

Assessment Access Requests & Back to Members.

Access Requests

STAKEHOLDER ORGANISATION ASSESSMENT STaTUS REQUESTED ACTIONS

Test 2 April 22 2026

ConvergentDS

T Gaietto 3 .
. ° Pending 4/22/2026 Accept Deny

Figure 8b — Accept request screen

Assessment Access Requests

Patio

« Back to Members

Access Requests
Rev t

STAKEHOLDER ORGANISATION ASSESSMENT STATU REQUESTED ACTIONS

JT Gaietto ConvergentDs Test 2 April 22 2026

) - Accepted
jt@conver "

Figure 8c — Member access confirmation
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Step 9 — Assessments Dashboard

All assessments are displayed in the Assessments Dashboard. You can search for assessments and filter by
status.

Assessments Expiring Assessments

Search assessments.. All Statuses v

2026 - Repay CTS Assessment Completed

Questionnaire: NCBA - CTS Full Assessment w/ SOC I « Assessor: NCBA

.« 100%

Complete

Review View Details

Showing 1to 1 of 1 results

Figure 9 — Assessments dashboard

Step 10 — Remediation Dashboard

The Remediation Dashboard provides a clear, centralized view of all remediation activities, making it easy to
manage, prioritize, and track progress across your organization.

Total Remediations Open In Progress Resolved

1 0 V] 1

Severity Breakdown

0 0 1 0
Critical High Medium Low
All Status ~ All Severities v All Assignees v

Darkweb Finding
Were there any Darkweb findings for the vendor? Target: 7/29/2026

medium  Closed observation & Unassigned

Figure 10 — Remediation dashboard
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Step 11 — Evidence Request Dashboard

The Request Dashboard displays evidence requests, where you can track the status of submitted materials
and view new incoming requests.

- Evionce RequestDets PR T . .......... |

Evidence request for assessment TPN test - TS-1.2

Related Quastions

Submitsion History

Hello JT Gaietto,

wser: htips:/iest.cts. sanctumhub.iolvendor/e

il@convergentds com

Figure 11b —Click view request button

Evidence Requests Exportto sV

Pending

493 1 D 4 1

Evidence request for assessment 28-April-2026 - T5-1.0
Please provide the required evidence for this cont

»

p -PS-1.1

quest for pril -Ps-12

Figure 11c —Submit evidence
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